
 
 

ACMI Flight Operations Officer 
 
Does working in a fast-paced Aviation business, where two days are never the same sound 
interesting? 
 
Do you want the opportunity to develop your aviation career and make a real difference to our 
Airline customers, while helping our business to grow? 
 
Have you got a natural ability to solve problems and communicate clearly? 
 
You will need to have some Aviation Industry experience.  We’re on the lookout for candidates with 
previous operational or sales experience.  If you’ve worked for a handling agent, an airline, or an 
aviation service provider for example, and you want to join a dynamic business with plans for further 
growth… we need to hear from you. 
 
Smart Aviation have been arranging aircraft charters since 2005.  We are a vibrant business keen to 
nurture talented individuals.  Our office based close to London Gatwick offers a supportive and 
focused environment from where you will be helping the World’s airlines solve their subcharter 
requirements, whilst also monitoring our flying programme and anticipating disruption.  We are 
fortunate to have some of the largest airlines and tour operator groups come to us when they have 
issues that impact their programme, and we’re proud to be able to assist them when they need it 
most. 
 
We are always working hard to grow our client base, and you should also be confident in calling 
potential new clients and selling our service to them.  You will be skilled in building relationships, 
engaging with clients worldwide and creating a partnership based on trust and added value. 
 
Communication is key.  You should be confident in dealing with clients and airlines and you need to 
have the ability to confidently deal with fast moving situations, and have a persistent, clear approach 
to problem solving.    
  
You will thrive on tight deadlines, and have a desire to manage complex projects when the clock is 
ticking.   
 
The role is Monday – Friday, based at our modern offices close to Gatwick Airport. 
 
We offer: 
ongoing development 
opportunities to travel and meet client airlines 
an uncapped industry leading commission scheme 
company pension 
 
Our philosophy is that all our team members have a significant part to play in our company.  
From day one you will make a valuable contribution to the overall success of the business.   
 
If you are interested in the role and want your career to take off with Smart Aviation, please send us 
a copy of your CV and a brief covering letter.  We will send you an application form to complete, 
before inviting successful candidates for interview at our office. 
 


